vaetna

Project

8/01/2018 and 11/1/2018
Community Mental Health
Centers (CMHC) Fee schedule

CHMC

Description
Aetna had identified a
claims processing issue
regarding the 8/1/2018 and
11/1/18 CMHC Fee
schedule. As a result, claims
submitted by CMHC
providers for processing
have denied in error or paid
incorrectly.

ABH of IL Claim and Configuration Project Updates

Impacted Providers Updates/Resolution

System configuration
updates are in
process. Claims

reprocessing will
occur once system
corrected.

Status

ETA 7/11/2019 for
system configuration
updates.
Claims reprocessing 304
45 days from system
configuration.

1115 Substance Use
Prevention and Recovery
(SUPR) waivers.

SUPR Waiver

On April 2nd, 2019, HFS and
DHS-SUPR released new
information on 3 of the

1115 SUPR waivers.

System configuration
completed.

Completed 4/24/2019.0

Remove PA Requirement for
In-Network Supportive Living
Facility (SLF)

SLF

As of 7/15/2019, Aetna will
no longer require
authorization for payment
of Supportive living Facility
claims with DOS in 2019.

System configuration
updates are in process
to remove
requirements.

ETA 7/15/2019.

Medicare Laboratory ( Lab)
coinsurance and deductible

Lab

Lab services performed in
office and independent lab
locations will not apply
deductibles and
coinsurance.

System configuration
completed. Claim
reprocessing in
queue.

ETA 8/13/2019

Ordering, Referring,
Prescribing (ORP)- National
Provider Identifier (NPI)
Requirements

All Medical

Per Informational Notices

dated November 9, 2018

and December 28, 2018,
HFS notified providers of its

intent to require
ordering/referring/prescribi
ng practitioners to be
enrolled.

The implementation
date for this
requirement has been
delayed to October 1,
2019

In process

Proprietary
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